
Traditional amusement and water park operations rely 
solely on gate information, POS reports and visitor 
surveys in order to guide decision making.  Accumula-
tion of this data can be time-consuming, difficult to 
ǇǊƻŎŜǎǎ ŀƴŘ ǳƭǘƛƳŀǘŜƭȅ ƛƴŀŎŎǳǊŀǘŜΦ  ±ƛǎƛ¢ǊŀŎϰ ŦǊƻƳ 
Synergy ID removes the barriers to effective data ac-
quisition and delivery, allowing park management ac-
cess to real-time statistics, such as: 

¶ visitor demographics 
¶ visitor behavior patterns 
¶ ride usage patterns 
¶ satisfaction surveys 
¶ security reports & more. 

Park managers can now instantly see information that 
will help them make decisions that directly affect park 
efficiencies and profits.  Examples of this information 
include:  visitor entrance information broken down by 
age, gender, family size, pass type, location, visit fre-
quency and more. 

 

Key Features: 

Capture various data types (barcode, RFID, etc...)  

Real-Time or historical trend data 

Interactive reporting w/drill-down 

Customized report dashboards per user role 

Alerts/Notifications sent via email/text message 

Data available 24/7/365 

Compatible with Windows XP Pro & Vista 

Connects to 3rd party databases via XML 

Works with Windows®Mobile Devices & iPhone® 

Reduce operational costs by 10-мр҈ ǿƛǘƘ ±ƛǎƛ¢ǊŀŎϰ 
Amusement solutions.  Data capture via barcode & 
RFID reduces data entry & processing costs. 

By increasing access to real-time and visitor trend data, 
management can make specific strategic and tactical 
decisions to maximize revenue.  With a view into the 
park visitor ecosystem, management can create promo-
tions and other events to drive sales, influence purchas-
ing decisions and otherwise increase profits while keep-
ing costs low.  
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